FREQUENTLY ASKED QUESTIONS

How to Apply ?
Eligible candidate may visit the link https://jagograhakjago.gov.in/ncdrc/ , Create
userid and password themself and fill the application form

How to get userid and password ?

A. Click on the Signup link on the page
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Enter Name
Enter e-mail id and click Send OTP button. You will get an OTP in email.

Open your email, note down the OTP and enter the same in the screen
that appears as below and click on the validate button.

o w

Email Id verification

Enter the code we just sent on your Email Id 30000000 @XX00 XXXXX

Validate

D. Enter Mobile No. and click Send OTP button. You will get an OTP in
mobile. Enter the same OTP in the screen that appears as below and



click on the validate button and after validation of OTP, Click on Submit
Button

Mobile phone verification
Enter the code we just sent on your mobile phone +91-000000x909

OTP

On successful registration, you will be able to set your password as
below:-

Department of Consumer Affairs
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New Password

Confirm Password

1. At least one digit [0-9]

2. At least one lowercase character [a-z]

3. At least one uppercase character [A-Z]

4. At least one special character [*./@#$%"&(){}[1:;<>,. 2/~ +-=|\]

5. At least 8 characters in length



F. Now you can proceed for login to the application, Your userid will be your
registered email id and Password will be the one which you have set in the
above screen.

3. In case of technical difficulty whom to contact?

For technical issues, if any, you may contact: 011-23381689

4. Whom to contact in administrative information?
For Administrative information, you may contact: 011-23387737



