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No. 345] NEW DELHI, WEDNESDAY, JULY 15, 2020/ASHADHA 24, 1942
STHIRT HTHASA, GTT I qraS+1ah F&Aq<or HAT
(STHIRT wTHS famT)

g fReeft, 15 =Ts, 2020

AT.F.A. 448(37).—FaT TCHRTE, ITAHT G0 AfAa=aw, 2019 ( 2019 F7 35) FT &mer 101 Fir
IT-GTT (1) TAT IT-LTT (2) F &= (F), (T), (F), (&), (F), (F), (#@), (), (T F), (T F) 0T (T ) FRTI&T
QITRIT T TANT X g 3T STHIHT G2 eq0 7aH, 1987 & SATSHAT H, ST T 4 T HAAT & (el 3
T ATHAT F AT &, S a1at & frar [reg vd stfesia g afdsmar & qger fFam s 2 a7 +3
T &9 fora s 7, Referfaa s st €, st -

1. @fem T iR IR - (1) = FEEt w1 "t AT SuEhT |9 ((Suer fFEre st
) A, 2020 2

(2) ¥ 20 (TS, 2020 FT T i
2. qRemETd - (1) 3 Rt §, 9o 9 3 g2t it s sfe 2, -
(F) ‘ArATR & ITAH Jeor Afaf=m, 2019 (2019 F71 35) AT €

(@) ‘qRAr & UHT FRE ATIIT ST TR AR, TT5T AR AT AT 0w, s r off
HTHAT BT, % AL o (=g AT Heal &,
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(T) ‘SITTerEa SAfSRar & UAT SARE AT 8 S T g it S | T AR, ST AT STIAT
ST AR, S| o /T g, F GHe e (SR, AT SAaT ST WA w7 a8t
gt faferae farspa foram T 2;

(FT) ST & TSIt ST, TS AR AAaT TP AR, STET AT /T g1, T 2;

(F) ‘TUTTHT FHEATT FRY T T[T TR AT STHT AT TTHAT BT, FATT TCHTL G ha 1T AT T
a1 FX AfafaEm, 2017 (2017 F1 12) &t 4 57 F qefiT Tmiod SUSTIHT FedTo HIT
At €

@) ‘o 7 Y srfrerrat g s i o Fw AT st g

(F) TERT T F SR FAAT (STHAT HT 31917 < 3iqeon) srfarfazrg, 1970 (1970 =7 5) Hr
el gt § fAfAfde qoeemt 9T 9% stuar SFHT FAT (ITHAT HT AT AT SAAL)
srfarfAar, 1980 (1980 7 40) #it et sre=t § RfAfEe a7 &= sifesm 2;

(1) afaaer & vaT =riw atea g S srfafaem F sefie Gl foara s sae aar €;
() ‘ST | TSI ATTRT, TST SATANT AT AT AT, ST S GTHEAT BT, FT 37278 S99 &,
(=) afdaTer & vET =fh i g S e ATae T 37 <@ E;
(@) ‘O | SATSTHAw T g A g,
(%) T H H T[T & HREATT 3
(2) 3TH ITART T 10 UF oreg i Ay, e 398 TR 98t 36 = g wig atafaaw |
afeaTioe 3T T g, 7 o1 At SR S srtertaaw § givafea frar = En

3. TE AT % FrAREE X w1 THT — T AT F FEAGET T F THT TG G0 ST F T
AT F B

4, HET AR wfiEw — g AR it snfetid qgv ofw wdiE agl g Sar B T 9w g
fafga for s

5. TE AENT T 5F — TEIT ATANT L&, ATTITHAT T T, TSI AT ¥ TSHT T FFT
FA, 3T T F3oh T AT G AfAgf=ra ¥ Sty

6. fredwor six gdeor ¥ forw TP AT gRT A % FAFESHOE i qgfa - (1) T speEr
TeTTOT % ST TP AN, FTIaahal il a¥q & Uk IT U F ATEH THA qT% AL, o
U 3T ®T H TSI AT TAT 21, H I FIH AT (HaeT & ThalT g
(2) THT FEGAT F AT TTH FIA 6 T9ATT, TET AART 7 THAL HI HAGE HT 3T FHeadi T
AT FEAT HAT o a7 T SRt 7 Sead g, i —

(F) I U TANTATAT FT ATH T IqT ST T4 &7 Eeeor v adeqor % fou

AT ST,
(@) TS AT 7 A7 {7 74T,
) 1T TE&AT; AT

() RERE RINETIEIIPEAIRER: A
(3) T ATTRT ZIRT HeAa AHA T HTAATITH TARTLTAT § AT ST

(4) AT IIATITH TARTLTAT, Heas T A ITH FIA A Al = F F 39204, Tarena &=t
AT TTET AR FRT AATEANFA [Aea1d A Haqe T i TFd AT DE T8 F Hr
ATt fafafde wed gu g AT & et (e s w3



[9TT [I—=TE 3(i)] ST T TSI ¢ STATET 3

7.

T TR F F AT e - (1) &R 35 i IU-aTRT (1) AT 9T 47 F IT-4TT (1) F @
(F) F IU-E= (i) ST (i) FTAT gTT 58 FT IT-4TT (1) F &2 (F) *F 3T-G< (i) M (ii) F 7eh =
AT FT TS A TUFTIT o A7 =T AT F Sreqeq S7Aar ST AR 6 US{IF (a1 T
ATTRT o GSI1rh, STET AT ATHAT 21, & 968 | foheft Trgiaesha a& 9¥ a7 vaifehd BRuie 3o & &9 |
AT TR ATRATT TIeed AT, ST 3T T 9T 3 T @1 ST AN, TS AN 2T
LT AT T2 &, F ATEAW | ST2a1 HaATad AT g7 61 TS AT 6 STA Toldei v qe
F WTeAH & g[ew, ST {3 o &F € gt 7 fAfatde 8, st wEr gem

(2) TSI SATIRT ST7aT T AT, SET AT T8t 86, IT-a (1) F TefiT 396 g 9T i 1%
QI T TTTAT T T[T o STHITHT FHEFTI FHIT X STET UHT STHATHT HATIT HIT ST A5l 8, T
LA F SUIH GTd H THT FLCHA, AT AT AFNT I8 gIRT ITH 6T T TET Tier 7 Fehr
HTHTT o STATHT FHFTOT FT H STHT FITUT

qroft
FH H. FEQS AT HAT3A o TR & ©F § T T 3 I I 1A
AT
(1) (2) (3)
T 3T
1. T4 AT =T TH sl
2. I 1@ ®9F & AF {7 39 91 ®9F 6 200/- =97
3. T AT ®IY T ATYF A7 9 91 =T IF 400/- ®19
4. & T =T ¥ AfaE 3T u=T a1 =9 9% 1000/- =9
5. T=TE T ®9F & ffereF i U Fg €9 aF 2000/- =91
TS AT
6. TF FUE T T A9 T & FE T TF 2500/- =93
7. T FE I T ATF T T FUg €9 TF 3000/- =7
8. AW FUE ®9F T ATF 3T I FUS T4 TF 4000/- =9
9. T FUE TIT F ATYF ¥ 8 FUE T4 a5 5000/- =9I
10. IS FUT T T ATF AT a9 FUS ©9F TF 6000/- =714
TET AR
1. T TS 9 F fferF 7500/- =91

8.

9.

TaFcife € & fOFET IR +9 ft uvgfa - T aEEn, ST ae s e smanr §
TAFE(AE =T | fOFd AT Fd i e 39 arg F Y a1t hF UET Aot F forg waret
BRI ST AHA-H8T T TGN ATART o Teer g sTiag = it Srusfh

T AT, T AT 3 ot s it s eorfReat — (1) Trdia s, T st srerar
ST s, Srar i wrer 2, B st & et aufea s i oafear s i -

() AR o |qWeT UHT qgl, @, TEATaST ATAT aE TEIT FIAT ST IH SATH F ST 4T
=T & & e ST ST o gt Rl wrrarer sy & yeqa R St oo srofer
&, TAT =T = T ST ST st o foret O srfarme o O v e i et 3T
o o o fRfRfEs B smom)

(@) ATIT F qHe Rt FTdarar & JASHTe TATOterd Uel S 7 @ (F) § FHEe
STErRTLT T TEIT FEATI

(2) =8 AT F refi= FoFelY FTAATET & 3O, T WAL ATTRT, TS AN TTaT RreAT A1,
STET AT ATHET BT, 1 A AT FE A7 FIe sy g & UET Frarte i #§ yeqa e e F o
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sraterg FRelT a8, waresT, a&q 24T FRSTa & o9y, BFa, agrn, fer = ywqa auEr
TR ST 2T § SIMAT ST 9dT g, Al Ig ferted araeer & Sy Rt sfarardy &1 et aae §
T AT G Fo T TET, FISIT, TEATAST STAAT 9 il Aol Fd, AT 39 FAAT! F
TSI o forT srafera 2r, & fore arfasra &% @evar 21

g U ST 0 S FATefie sterar UHY Stedt fRU ST % 97E Sgae Hel 7 sta®
srater  ATaT UEt et F2 & forw fofed =7 3§ F10T #7 Ieo@ F3d gu UHT &t i gaer
TSI AT, TST AT a7 et T, S oft grae 21, F7 <F ST

(3) TMETT AN, TT ATANT AT AT AR, |1 AT G177 21, Sed 0 0 = qrasii aam
FEGAT T ST o I I TALTOT STTAT Ieg, HATAd TeF HT ATMGE FF0 ST F 9T T qaham
2l

10. UF STIRTeH, et srat & stfwrReicor 7t fFar ST a=6ar, #t g2 g1« s afe F g e
ST =T STHT /AT — (1) T FAT AT ST, T AR AT TSI AN I HH: &7 49
FT IT-GTT (1) 372TaT 9T 59 ¥ IT-6TT (1) F el =72 T TRl T ISTTNT FLT g &1 39
FT IT-GTT (1) F @2 (2) F A7 TV Feareqi § TH TR, Sreepr e ¥ aar wgi a9mar
ST AT, FT g5 gl orar efa & forw gfawer &1 U=t w1fey, S 39 gy Maiha # S, #71
AT F AT I Iq U IS aaer Sy AT ST, qv vy ey e ST i ST S
YT 75T TCRTE GTET £ATOT FhT T START om0 1T § qAqT TP AT g1 Fai T ThT
T T 3T 70 SUSTI=RT e dTor 679 § ST Y STt

(2) 37 77\ (1) F 0T TLHTL F ITHTTRT FATT HIT & STAT H¥ T2 7190 F7 FE7 7167 0 Fa4w
T FFwmEet, 2017 % 99 97 F JqER STIN a1 ST a9 39-fFaw (1) F o749 ST
AT o ITHIRT FodT0T HIT H STHT FT TS T FT T T T F97 F7 [Agaraet, 2017 F
ST FATT 10 AT % AqA ST T ST

11, ST AART & GO AEIA I FLA T Gars H TiHq1 — (1) STheawat sraar 39 arfesga
AT GTIT 71T ATIRT T T ATIT AT ®T F AT9T 97 A0 7 A feraa grartaa arady
& T GS(Ied T & ATEAH T TEA 64T ST

(2) 3u-f=w (1) F 1efT Tmae BT T Yes AT ITA AT F d 9T EfeRd HET gaei
gEIree § gAT A1 qur et af-faas errar fEavormens =t & fa=r srfier & fafore sfiwt,
AT 3 el HT § SHT ATRT TAqT U AT T FHAT & | FHIF stfehd BT ST =110

(3) e ST o AT AT AT % seer, S ey ardier & < g, & yrfor wf qur o
TEATAS S A9 # Ifedtea o fie & gl # a9ET w9 F o sferd gf, T e S

LR

(4) Ffz orfie a1 41 & FanfafafEe qeamEta £ qurtE % 7= Teqaq it S g, a1 AT 6
T UF ATed ST UF UF qq9s g7 qutda B s S ow 3 g2 f{u a1 g8 i o
FAARAT TST AT FT T FA 6 forw AT g 36 S8k aer awmater & fiae i 1 adar
T U S % Tt Fwr €

(5) ATTAFRAT FHIATAT TART o (7T T[T AT Tl STTIA 6l FTE AT TET H TN

(6) THATE AT AT U rrar et ovg fam, o gaars wafia it o, aef srorar 39 gTtesd
FATTRAT T AT F TG ITAT G, L Tl

(F) THTHAT ATAT IHHT TIAFHT ATHFHAT IAEAT g § FARA Tgal g, 1T T,
O FEaaTETe, ST 7 GTST FT 6T § STTAT a8 Sl ATEaT # e 9 UHTe
T T FeFar 21

(@) ITTaTEr STIar SHFT WIAFd ATHFHAT ITRAT g H TqFA Tgal g, 57 AN
THTE T FTAATET FIT 3T AT7 AT AT % e 97 i Tom)

(7) srfrerawat FT 199 | feataa T & Tu Bt s & |99 |, 79T SN i A &
T, smrg FET AT STaT gAT Tt e, g ST ARt e o [k 39 qwy amoe § sfeafud




[ATT [1—=7T 3(i)] ST T TS9O © AT 5

T & AT T8 AW % oTefiT T AT & SAqATT gRT o1 U sy 9% g T A JiHa dgl
TEAT:

T ST AT ST i 1 FoheT e Srere 9% 921 ST 99 O (o6 399 I91ad g are
TET T ST AR FIRT FH-H-FH Gl ST T AT & 7 677 797 21

(8) Tr=r T gy foreft oft =t ® wrATeara: fReft oft T Y st /gt & ST, st a
TITH FIXOT T FATT T T 3T T 1 FqATT F HIEO HI T AAN FRT T &9 F q@ag T F:7
foraT T 3

T ST AAN HIATT A1 97 U H AT0F SR 7 SAqafd T8t 0 7 S TF 99 I A2
AT Far G ofier T g it e & Toar &A1 At sty % iqe sfter o7 [k & for st

T qg W T T s § R w@fe F aw feaia ©F S @ i F awe |/, 57
AT I ATV F (AEqT207 F qHT T0F FIL0 7 (7 q 9 § q@ag FO

(9) srfier = Haer H T AN F A fio ¥ aftafera o mnT F "eedt g gearaia
S famtfena ForaT STTORTT Sfe Hafarg gt & swaer it 0o g=mT & Sy

12. THT AW & qwe fFraar & deg § THar - (1) forwmaasar gy Tg e § St &9
ST 3T ATHHAT FILT TAAT IH AN I AT TSi15hd STh 6 ATeAH & formaad sweqa Hr
strosty, forae feferfea e afeafera g, st -

() TorsrraaaRat &1 a9, fArEwor 3fiT Tar;

(@) TTATeq STaT Teqt, SEr Y GTHeT g1, el 9% Irg (Hdid At ST e, &1 979, f&ewr 6w
T

() TorwTaa & Sated T2 ST F Fa Ud Fgl 3o gu;

(o) FAPRTaI W ST T ST F qHAT § &=,

() TehTEashar gIeT aTaT fohaT 1T AT

(2) 3 (1) 3 srefir it 12 s forrraa Fary e 7 § renfafAfde g s #mT gem

(3) TS AT, SAF TqWeT gAY et forsprarg &1 Aeameor #3a 999, 9% g 99T qus
ST aTeT STITTEAT 3 AT 7T 37 3T 38 % refie Suatera Tihar 3fi¥ orqt 7 qrere |

(4) gaTE #T A ar =7 e aie e a gears eIR| B AT 8, 94 oqar 39F
STferse stfreRat TTET AT F wHe SufRad g, T Jar
(F) ANTHAT AT IEHT ATAFA ATHFAT ITRAT A | AR Tl 7, THIA A,
O e, foEma &1 9% & o @S #% 9% § 94T [@Afrear & Agn 9w
o T Tk 21
() TTTaTar ST=TaT IHHT ITTAFT ATHFHAT IUTEAT B § THEHA TgaT g, LT AR a1
FT faforedr & e 9% vwvef Aot 3 "t 2
(5) ST T, UE e, ST ag Std a9, sfiT wrarear & et off = §, o i
qAATS H1 TR w2 gaT ¢, g =t 7% avqa g foaaa o fefofaa safa % fae [
[ERISILUIES
() STET TOTaT o Sag § a¥q o Tl T[0T STET T il SaeT T Fal g, Trader gIT
AT 9TH 81 ST 1 AT & T AT 61 srater & fiav; i
(=) =t forsprara & Haer o fraor srorar odeqor sraedsk gr ar g /g ¥ rafer F fiaw

(6)  3u-fAaw (5) # fafAfey smafer & warq Avers s @ foma & 7w #, g AT
T F FE F T =T H d@mag wm
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(7)  Ffe FEATREAT F HATA & TEATT TR AN e § girafera B T st § gqy
g 1 Tg Tiauet A=ar qeif, AT | G187 gf, i gy 39 @it I7-a1T (1) § Ifeataa uF o141
Afer FTEaATSAT F7 A9 IT T TH AAAT I8 AT ST FITN

(8) WP ANt W Ag FMwer 3 v oft srferer g & swer g wiia o o e o
areer, Rorees o1 ey 67 % refi= forefT st &t ai=rar 981 &1 TS 8 1941 Sgi S9 9T & el
T AART & AR T AT I=aqH ATATAT GIRT 6F T &, Tl SEhT 9152 T TIaT et
I qTETH | TR T3 SToar qam U wehtere o forT Trgiar st srorar et o |resm &
=g s [Afas Frars el T8 gri

(9)  TTF AT 3 e AT S 79er Irae fOehtaa o gae § R ey, S Aaeq®
o1, afea =a ffaw 7 Rt yfmmr w1 are som

13. TET AANT F G A — ST &mr 51 % T Hre srfier a3 it ST g, sreierehad T 51T SHT
FT ST ATeAT T, ST £ S e % g wigE ® ARy 8, dster, g arn F uer § Gl
TEAFA 9 F T@IThd [SHTE 19, ST 7% faoeT § 37 NI, F &7 H yfva it o

14. TET AFRT F THY AT T HLA ML GAATS Y THAT — (1) T AFAm Tar 396 ITAFa
ATHFAT G TR AN § AT & F STIAAT TE AR HT HTErT GSiighd T o ATEAT o
T AT T&Iq AT ST

(2) 3T-F=w (1) F e Tmae foFam @7 v S AT F qi 97 S srEr weA
geatarf & gmT 3rfgw o et ad-faas srrEr Reeomars et % faar srder & faforg ofio,
YT T FAT § AT ATRY AT UH ST T FHATE €T F w71 ifohd B S =mfzu)

(3) ST = &7 97w, 16 ¥ Tumfaias w@itha RHiT ST%e, TS AT & areer, S+ Fwg
e F T &, T A0 T TAqT UH FEArest SIf 799 § Ifedrad T4 6 el Hf Tareiq
T & forw srafera g, seqa e st =)

(4) TR it ey 51 § Ferfafafds awamats f aarfa & @ = qd o Sl g, af q19T F
T T Aed ST UH UH 995 gRT quida fBFm 9 e uw 3 g2 f{u v 8t | @
Tl T AANT A §qC 2 & o0 =692 § 6 396 a9 qegmate & $ae ofie &
FOFaT 7 2T S F 1A iE e

(5) ATTAFRAT FIATAT TITSAT o6 (1T TSI ATTRT T FATIA %0l AT TIAAT T HT

(6) TATE AT AT U AT T e fae, o gars safta it S, 987 Srrar 39 STiesd
SfoRal TS AT % THeT IURAT g, 37 St

(F) AITAHAT STAAT ITHT TTTeHA ATHFHAT ITEAT g § FAFA gl g, ST AN,
A FEETETE, Sdie i1 WIS T T § STTaT a78 = [Afrear  sem ux usgefi
e T TekaT 21

(@) ITAaTar STerET SEET AT ATHFhal SURSd g § 9% Tgdl g, Teid AT
THTET FIAATET T ST FTE I [ATTEaT e 9% i &

(7) srftershat &1 AT | Sfeafeaa 7 B o fGft same & 98| |, TP AT i At &
ST, NI AT T strar AT Al S, g g ST srdie 97 At 39 gw Jme # sfeafua
FA F AT =9 A F o7 TP SR it AT T 0 0 Srenwy a9 & w@d i {Ha gt
TEATT:

T TS AN O T T et o= Sree 9 el SISVl a0 a5 6 389 TATEd gid aret
TeT T AL AN GIT FH-H-HH A ST KT FTHL T&T 1 6 d7 747 2l

(8) T SATART ZT=T Toheft ot =0T § ATHTe: Foheft T =R #7 qafa Ag! <7 ST, e a o
TTH FHTYOT F FTT T ST 3 T ¥ ST F FL0M H TR AT g7 i &9 § orgeg 7 #¢
o T 3




[9TT [I—=TE 3(i)] ST T TSI ¢ STATET 7

T TS AN TS0 & A AT gAars Hf UH [Haedi F AW 9% ST a8 It qu {7
FAATE! % et AT =201 § =10 w2 "ar g, e #wor fofag =9 § awag o s, &g age
AT Tg TATHAT FAeFT HOT 6 THT AT A &1 I F Joo AT it srafer & Aaqw srdier o
Aoty o fora st

g T8 o % T wWaE # ARfEe satd F s Aearta & s @ e F /e |, g
AT 36 AT F (AEqT207 F qHT T8F FI 7 (e T § S@edg FOT

15. THT AANT A T it AT — TTET AR § UF feqef AT IAqH 9 T2 37 Afrwmaq
e 9ee, S8 & us qfgar geeq gril, atraterd g

16. T ART T 35F ST AT I FEATEAL FAT — (1) TTET IR 6T TAF FHATl FT TATAT
TTEIT AR % AeAeT BT U STIaT U | AT TaEA1, SO a8 ITo1d a7, Tl FIEATerd Hed o
wiea &t 7 fie F HEEat gy T s

(2) TTET ATRT FIRT T T TAF ARLT I FTAATGT BT HATAT e a7l TEEAT T gearea? o
SO &Y AT d1e F Tae1 6 T | Fls (9T g, T A7 agHd TP AR AT <9 gl

17. ITAQH <ATATAT & qH AT AT T it F forg o 07 78 Y 7GR - 5T a7 67 F arefiw
ISATH FATITAT % T FHle A I A AT, STHTershal g7 STHT BT ST aTer 9o, S
I 9T F @ gw ¥ AfAfdy 8, oS, ssaw =mares F ug § B adiasa 9% %
T@ithd [SHIE 319 % &9 | YTuq Foha1 STusm, S 4 fGeett § <7 grm

18. TT ATANT FIRT STAHL TEGA FAT — 7T AN =7 778t f srqg=1 1 § et g §

TOATET STET 9% HET AL H TERET T8 HT
LA 1
[ 18]

FTEA it Faa R

EEIFEIC R E RIS RERICY)

STHITRT AT T FTABLISTHIRT T F ST

TS T ATH:

1. | T AT SR e W= S EET:

| | TrsF/= ST 8= | e f o g

I T § T s 7 Je

() T TITIAT:

(@) FrFefier:

(M) e-mrefier:

() 39 5=t & A e ST Rt i et G s
Tl &

(%) 3 TSt i st Sad ™eT s it e Ghar S
EIELCH

(&) 37 et & g SEE w7 | e wram EEIERIUEak: e

srferen e st wnfug fo g

W | = 7T ST el & = Eci

IV | =fia 78 ud Rt it g ST AN ST ST

ea | T" fiHd T% RS

<

QERE

(@) TaFT
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() =% =T % FEOT TAT I7g, A &
for 1 € FHEATS (TF ®T F Hew
RRUKILY)

T AT AR AT T =1 F1 Avares

(F) TATIAT FTA & AT 70 TT FT
AT

TS ATTRT

IEEUEIRILS

(=) fRoeTT 17 g

(M FatRa o gmEst & fiae
e T AT

(F) A ASTAT TFIA F ATEAT H
e 10 grHat i H@ear

Ffera Arwert 1 fEreqa FBaEor (wraet
FT HEAT T I FY)

TS AT

IEEIERIUS

(F) 3 ATE & &ATerh T 1 a9 qF

(@) 1 a9 7 Ffer ¥ 2 a9 T

() 2 7 T 3rfAre 3T 5 AT TH

() 5 T & Ao

quT grEest & Wae & oEafa '
Auerm U 9me (e # Sd
)

IEELEIRIU

(F) 15 AT= 2002 = F1E TTH ATHA

(@) IUCE (F) § T T97T gTHESl ®
frae 7 sty & FRuerm o g
(F=AT 3T %)

FTARAE TIIATSHAT FT FIATIT

FFAT gIE AT/ ATFEATT

TS AT

B RINIGED)

(%) 9 3w

(=) gearhog fr o

(O EIREIES

e cat i T e I E Rl L
FAFATT

3l

reT s (Fw)

(F) T gEer et et
TETT 3 FT9TT &

(@) FT ATHA FT qTEqTaS THT STET
wfae T T 82

(M) FT AR AT AT FUE AT
SEETEE T ST ST L2132

gfreror

AT & J9TET e o
TEEAT/ETET T TILTE0T

IEEIFEARAL




[T =7 3(i)]

RIEGICIRE EE RS SRS 9

gfoffers fFn s | o
Tl
(@) | dremus wioreror Heem ¥ e/
AT ATEFRTIVAT T T2
(M) | FTAERE F e Tforeror
(F) &S TAT TETT
(CERESE
SEEREIFIEEL

[T, §. 57-10/6/2018-#ig]
Afd AT, 9 af=a

MINISTRY OF CONSUMER AFFAIRS, FOOD AND PUBLIC DISTRIBUTION

(DEPARTMENT OF CONSUMER AFFAIRS)
NOTIFICATION
New Delhi, the 15 July, 2020

G.S.R. 448(E).— In exercise of the powers conferred by sub-section (1) and clauses (a), (p), (q),

(s), (w), (v), (), (2), (zd), (ze), and (zj) of sub-section (2) of section 101 of the Consumer Protection Act,
2019 (35 of 2019) and in supersession of the Consumer Protection Rules, 1987 in so far as they relate to
matters covered under these rules, except as respects things done or omitted to be done before such
supersession, the Central Government hereby makes the following rules, namely:-

1.

Short title and commencement.— (1) These rules may be called the Consumer Protection

(Consumer Disputes Redressal Commissions) Rules, 2020.

(2) They shall come into force on the 20" day of July,2020.

2.

(@)
(b)

(©)

(d)

(e)

(H
(2

Definitions. —(1) In these rules, unless the context otherwise requires,—

'Act' means the Consumer Protection Act 2019 (35 of 2019);

'appellant’ means a person who makes an appeal against the order of the National
Commission, the State Commission or the District Commission, as the case may
be;

'authorised agent' means a person duly authorised by a party to present any
complaint, appeal or reply on behalf of such party before the National
Commission, the State Commission, or the District Commission, as the case may
be;

‘Commission’ means the District Commission, the State Commission, or the
National Commission, as the case may be;

‘Consumer Welfare Fund’ means the Consumer Welfare Fund established by a
State Government or, as the case may be, by the Central Government under
section 57 of the Central Goods and Services Tax Act, 2017 (12 0of 2017) ;
'memorandum' means any memorandum of appeal filed by the appellant;
'nationalised bank' means a corresponding new bank specified in the First
Schedule to the Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970 (5 of 1970) or a corresponding new bank specified in the First Schedule
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@)

to the Banking Companies (Acquisition and Transfer of Undertakings) Act, 1980

(40 of 1980);

(h) ‘opposite party’ means a person who answers a complaint under the Act;

@) 'President’ means the President of the National Commission, the State Commission
or the District Commission, as the case may be;

Gg) 'respondent’ means the person who answers any memorandum of appeal;

&) “section” means a section of the Act;

) 'State' includes a Union territory;

The words and expressions used herein, but not defined and defined in the Act shall have the

meaning assigned to them in the Act.

3.

Working days and office hours of National Commission. — The working days and office hours
of the National Commission shall be the same as that of the Central Government.

Seal and emblem. — The official seal and emblem of the National Commission shall be such as
the Central Government may specify.

Sitting of National Commission. — The President of the National Commission shall convene
sittings of the National Commission as and when it may be necessary, and such sittings shall be
notified by the National Commission.

Manner of authentication of goods by National Commission for analysis and testing.-(1)The
National Commission may direct the complainant to provide one or more than one sample of the
goods in clean containers with stopper properly fixed on them for the purposes of testing or
analysis.

(2) On receiving the samples of such goods, the National Commission shall seal it and fix labels
on the containers carrying the following information, namely:-

(a) the name and address of the appropriate laboratory to whom sample shall be sent
for analysis and test;

(b) the name and address of the National Commission;

(c) the case number; and

(d) the official seal of the National Commission.

(3) The sealed sample shall be sent to the recognised laboratory by the National Commission.

(4) The recognized laboratory shall, after receiving sealed sample and examining it, shall forward
its report to the National Commission within forty-five days or within such extended time as may
be granted by the National Commission, specifying the nature of the defect and date of submission
of report.

Fee for making complaints. — (1) Every complaint filed under sub-section (1) of section 35 or
under sub-clauses (i) and (ii) of clause (a) of sub-section (1) of section 47 or under sub-clauses (i)
and (ii) of clause (a) of sub-section (1) of section 58 shall be accompanied by a fee, as specified in
the table given below, in the form of crossed Demand Draft drawn on a nationalised bank or
through a crossed Indian Postal Order in favour of the President of the District Commission or the
Registrar of the State Commission or the Registrar of the National Commission, as the case may
be, and payable at the respective place where the District Commission, State Commission or the
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National Commission is situated, or through electronic mode as per arrangement made by the
Commission concerned.

(2) The District Commission or the State Commission, as the case may be, shall credit the amount
of fee received by it under sub-rule (1) to the Consumer Welfare Fund of the State and where such
Consumer Welfare Fund is not established, into the appropriate account of the State Government,
and the National Commission shall credit such amount of fee received by it to the Consumer
Welfare Fund of the Central Government.

Table
Sl. Value of goods or services paid as consideration Amount of fee
No. payable
(@) 2) (€)
District Commission
(1) Upto rupees five lakh Nil
(2) Above rupees five lakh and upto rupees ten lakhs Rs.200
3) Above rupees ten lakh and upto rupees twenty lakhs Rs 400
4 Above rupees twenty lakh and upto rupees fifty lakh rupees Rs.1000
(5) Above rupees fifty lakh and upto rupees one crore Rs.2000
State Commission
(6) Above rupees one crore and upto rupees two crore Rs.2500
(7) Above rupees two crore and upto rupees four crore Rs.3000
(8) Above rupees four crore and upto rupees six crore Rs.4000
9) Above rupees six crore and upto rupees eight crore Rs.5000
(10) Above rupees eight crore and upto rupees ten crore Rs.6000
National Commission
(11) Above rupees ten crore Rs.7500

8. Manner of filing complaints electronically. —The electronic filing of complaints in National Commission, State
Commission and District Commission shall be effective from such date and for such category of cases as may be
notified by the President of the National Commission from time to time.

9. Additional powers of National Commission, State Commission and District Commission: --(1) The National
Commission, the State Commission or the District Commission, as the case may be, shall have power to require any
person, —

(a) to produce before it such book, account, document or commodity which is in the custody or under
the control of such person, if it is required for the purposes of any proceedings before it, and
allow the same to be examined and kept by such officer of the Commission as it may specify in
this behalf;

(b) to furnish to the officer specified in clause(a), such information as may be required for the purposes
of any proceedings before it.

(2) Where during any proceedings under this Act, the National Commission, the State Commission or the District
Commission, as the case may be, has any ground to believe that any book, paper, commodity or document which may
be required to be produced in such proceedings, are being or may be, destroyed, mutilated, altered, falsified or
secreted, it may, by written order, authorise any officer to exercise the power of entry and search of any premises, and
seizure of any book, paper, document or commodity as may be required for the purposes of such proceeding.

Provided that such seizure shall be communicated to the National Commission, the State Commission or the
District Commission, as the case may be, as soon as it is made or within a period not exceeding seventy-two hours of
making such seizure after specifying the reasons in writing for making such seizure.

(3) The National Commission, the State Commission or the District Commission, as the case may be, on examination
of such seized documents or commodities may order the retention thereof or may return it to the party concerned.

10. Credit of amount payable for loss or injury suffered by consumers who are not identifiable
conveniently. —(1)Where an order is passed under clause (k) of sub-section (1) of section 39 by the District
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Commission, or the State Commission, or the National Commission, in the exercise of its powers vested under sub-
section (1) of section 49 respectively or sub-section (1) of section 59, directing the opposite party to pay such amount
as may be determined by it on account of loss or injury suffered by a large number of consumers, who are not
identifiable conveniently, such sum shall be credited by the District Commission and the State Commission in the
Consumer Welfare Fund established by the State Government, and by the National Commission in the Consumer
Welfare Fund established by the Central Government.

(2)  The amount credited to the Consumer Welfare Fund of the Central Government under sub-rule (1) shall be
utilised in accordance with rule 97 of the Central Goods and Services Tax Rules, 2017 and the amount credited to the
Consumer Welfare Fund of the State Government under sub-rule (1) shall be utilised in accordance with the rules
framed under the State Goods and Service Tax Act, 2017.

11. Procedure for filing and hearing of appeal before State Commission.- (1) A Memorandum shall be presented
by the appellant or his authorized agent to the State Commission in person or sent by a registered post with
acknowledgment due addressed to the State Commission.

(2) Every memorandum filed under sub-rule (1) shall preferably be typed, or be in legible handwriting, and shall set
forth concisely under distinct heads, the grounds of appeal without any argument or narrative and such grounds shall
be numbered consecutively.

(3) Each memorandum shall be accompanied by the certified copy of the order of the District Commission appealed
against and such of the documents, as may be required to support grounds of appeal mentioned in the memorandum.

(4) When the appeal is presented after the expiry of the period of limitation as specified in section 41, the
memorandum shall be accompanied by an application supported by an affidavit setting forth the facts on which
appellant relies upon to satisfy the State Commission that he has sufficient cause for not preferring the appeal within
the period of limitation.

(5) The appellant shall submit four copies of the memorandum to the State Commission for official purposes.

(6) On the date of hearing or any other day to which hearing may be adjourned, the parties or their authorised agents
shall appear before the State Commission, and where

(@ the appellant or his authorised agent fails to appear, State Commission may, in its
discretion, either dismiss the appeal or decide it ex-parte on the merits of the case;

(b) the respondent or his authorised agent fails to appear, the State Commission shall proceed
ex-parte and decide the appeal on the merits of the case.

(7) The appellant shall not, except by the leave of the State Commission, urge or be heard in support of any ground of
appeal not set forth in the memorandum, but the State Commission in deciding the appeal, need not confine itself to
the grounds of appeal set forth in the memorandum or taken by leave of the State Commission under this rule:

Provided that the State Commission shall not rest its decision on any other grounds unless the party who may
be affected thereby, has been given, at least the opportunity of being heard by the State Commission.

(8) No adjournment shall ordinarily be granted at any stage by the State Commission, unless sufficient cause is shown
and the reasons for grant of adjournment have been recorded in writing by the State Commission:

Provided that the State Commission shall not ordinarily grant more than one adjournment and shall ensure,
as far as possible, that the appeal is decided within ninety days from the date of admission:
Provided further that in the event of an appeal being disposed of after the period specified in the first proviso,

the State Commission shall record in writing the reasons for the same at the time of disposal of the said appeal.

(9) The order of the State Commission on appeal shall be signed and dated by the members of the State Commission
constituting the Bench and shall be communicated to the parties concerned free of cost.

12. Procedure in respect of complaints before National Commission. —(1) A complaint shall be presented to the
National Commission by the complainant in person or by his agent, or be sent by a registered post, addressed to that

Commission, containing the following particulars, namely:-

(a) the name, description and the address of the complainant;
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(b) the name, description and address of the opposite party or parties, as the case may be, so
far as they can be ascertained;

(c) the facts relating to the complaint and when and where it arose;

(d) the documents in support of the allegations contained in the complaint;

(e) the relief which the complainant claims.

Every complaint under sub-rule (1) shall be accompanied by a fee as specified in rule 7.

The National Commission shall, while disposing of any complaint before it, follow the procedure and
conditions provided under sections 37 and 38, with such modifications as may be considered necessary
by it.

On the date of hearing or any other date to which hearing may be adjourned, the parties or their
authorised agents shall appear before the National Commission, and where-

(a) the appellant or his authorised agent fails to appear, the National Commission may, in its
discretion, either dismiss the complaint for default or decide it on merits;

b) the respondent or his authorised agent fails to appear, the National Commission may
decide the complaint ex-parte on the merits of the case.

The National Commission may, on such terms as it deems fit and at any stage of the proceedings,
adjourn the hearing of the complaint, but the complaint shall be decided as far as possible within a
period of-

(a) three months from the date of notice received by the opposite party where such complaint
does not require any analysis or testing of commodities; and

(b) five months if such complaint requires analysis or testing.

In the event of a complaint being disposed of after the period specified in sub-rule (5), the National
Commission shall record in writing, the reasons for such delay.

If after conducting the proceedings, the National Commission is satisfied with the allegations contained
in the complaint, it shall issue order to the opposite party or parties, as the case may be, directing him or
them to take one or more of the actions mentioned in sub-section (1) of section 39.

The National Commission shall also have the power to direct that any order passed by it, where no
appeal has been preferred under section 67 or where the order of the National Commission has been
affirmed by the Supreme Court under that section, be published on its website or through any other
media and no legal proceedings shall lie against the National Commission or any media for such
publication.

The State Commission and the District Commission shall follow the procedure specified in this rule,
with such modifications as may be necessary, in respect of the complaint before them.

13. Appeals before National Commission. — Where an appeal is filed under section 51, the amount to be deposited
by the appellant as provided in the second proviso to the said section shall be remitted in the form of a crossed
Demand Draft drawn on a nationalised bank in favour of the Registrar, National Commission, payable at New Delhi.

14. Procedure for filing and hearing of appeal before National Commission-(1) A Memorandum shall be
presented by the appellant or his authorised agent to the National Commission in person or sent by registered post
addressed to the National Commission.

(2) Every memorandum filed under sub-rule (1) shall preferably be typed, or be in legible handwriting, and shall
set forth concisely under distinct heads, the grounds of appeal without any argument or narrative and such
grounds shall be numbered consecutively.

(3) The memorandum shall be accompanied by a crossed Demand Draft as specified in rule 16, a certified copy
of the order of the State Commission appealed against and such of the documents as may be required
to support grounds of appeal mentioned in the memorandum.
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(4) When the appeal is presented after the expiry of the period of limitation as specified in section 51, the
memorandum shall be accompanied by an application supported by an affidavit setting forth the facts on
which the appellant relies upon to satisfy the National Commission that he has sufficient cause for not
preferring the appeal within the period of limitation.

(5) The appellant shall submit four copies of the memorandum to the National Commission for official purposes.

(6) On the date of hearing or on any other day to which hearing may be adjourned, the parties or their authorised
agents shall appear before the National Commission, and where-

(a) the appellant or his authorised agent fails to appear, the National Commission may, in its
discretion, either dismiss the appeal or decide it ex-parte on the merits of the case;

(b) the respondent or his authorised agent fails to appear, the National Commission shall
proceed ex-parte and shall decide the appeal on the merits of the case.

(7)  The appellant shall not, except by the leave of the National Commission, urge or be heard in support of any
ground of appeal not set forth in the memorandum but the National Commission, in deciding the appeal, may not be
confined to the grounds of appeal set forth in the memorandum or taken by leave of the National Commission under
this rule:

Provided that the National Commission shall not rest its decision on any other grounds unless the party who
may be affected thereby, has been given, at least the opportunity of being heard by the National Commission.

(8) No adjournment shall ordinarily be granted at any stage by the National Commission, unless sufficient cause
is shown and the reasons for grant of adjournment have been recorded in writing by the National
Commission:

Provided that the National Commission may also adjourn the hearing of the appeal suo motu, on
such terms as it may think fit and at any stage of the proceedings for reasons to be recorded in writing, but
shall ensure, as far as possible, that the appeal is decided within ninety days from the date of its admission:

Provided further that in the event of an appeal being disposed of after the period specified in the
first proviso, the National Commission shall record in writing the reasons of the same at the time of disposal
of the said appeal.

15. Number of Members in National Commission.-The National Commission shall consist of a President and not
less than four members and not more than eleven members, of whom at least one member shall be a woman.

16.  Sitting of National Commission and signing of orders. — (1) Every proceeding of the National Commission
shall be conducted by members of a Bench constituted by the President of the National Commission with one or more
members as he may deem fit.

(2) Every order made by the National Commission shall be signed by the members who conducted the
proceeding and if there is any difference of opinion among the members of the Bench, the opinion of the
majority shall be the order of the National Commission.

17. Manner of depositing amount in appeals before Supreme Court. — Where an appeal is filed before the
Supreme Court under section 67, the amount to be deposited by the appellant as provided in the second proviso to that
section shall be remitted in the form of a crossed Demand Draft drawn on a nationalised bank in favour of the
Registrar, Supreme Court, payable at New Delhi.

18. Furnishing of information by State Commission. — The State Commissions shall furnish information to the
Central Government on a quarterly basis in the form as specified in Schedule I to these rules.

SCHEDULE-I
[Rule 18]
Present position of Implementation
(Quarterly Performance Report)
Working of Consumer Commissions/Consumer Protection Measures

Name of State:

1. Establishment of State Commissions and District Fora :

I | Total number of Districts in State/Union Territory

II | Number of District Commissions in the State
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(a) Total Setup :

(b) Functional :

(c) Non Functional :

(d) Name of District where District Commission yet to be set up :

(e) Number of District where District Commission yet to be set up

(f) Number of District where more than one District
Commission has been set up

District Name

No of District
Commission

11T

Whether State Commission functional

Yes No

vV

Strength and vacancies

State Commission

District Commission

Sanctioned | Vacancies

Strength

Sanctioned | Vacancies
Strength

(a) President

(b) Members

(c) Reason for Vacancies and Action taken to fill up
the same (to be enclosed separately)

Performance of State Commission and District
Commission

(a) Total cases filed since inception

State Commission

District Commission

(b) Cases disposed of

(c) Cases disposed of within prescribed time norms

(d) Number of cases disposed of by Lok Adalat
method

II

Detailed Break up of cases pending

(give number of cases)

State Commission

District Commission

(a) Over 3 months up to 1 year

(b) Over 1 year up to 2 years

(c) Over 2 years up-to 5 years

(d) Over 5 years

111

Cases disposed of within time norms (give number)

State Commission

District Commission

(a) Cases received after 15 March ‘02

(b) Cases disposed of within time norms out of (a)
above (Number and %)

3. Implementation of Confonet Project

Computer Hardware/Software has

State Commission

District Commission
(Numbers)

(a) been received

Yes No

(b) been installed

Yes No
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(c) been functional Yes No
Activities being done through computers State Commission District Commission
(Numbers)
1 | (@) Is Case Monitoring System Installed & Yes No
Operational,
(b) Has the live case data been entered? Yes No
(c) Whether Cause list and judgement being posted Yes No
on the website

4 | Training

To be trained in the year| Trained so During
as per training plan far the

(a) | Training of Members/President in Indian Institute of
quarter

Public Administration

(b) | Training of State/District level Officers in BIS
Training Institute

Training under Confonet

(¢) | (a) President and Members

(b) Other Staff

(d) | Any other Training
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